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EMS Calls: September 1 through September 30, 2012:

Day coverage:
Total calls toned: 82

Total calls handled: 75
Total calls, no response: 7

¢ 6 Greene County and 1 Orange County calls for mutual aid assistance were not answered.
Average In-County response time to the scene: 10 minutes.

Night coverage:
Eleven hours of night coverage on 26 nights

Total calls handled: 23

Personnel update:

Brian Ross is progressing in his orientation. We hope to have him released soon.
Ryan Wilson is leaving us next month for the Navy. To fill Ryan’s position we hired Michael Taylor

from our hire list. He is scheduled to start his orientation October 22", Our plan is to have him released
about the same time that Ryan resigns.

Training:

Bob Melady R.N. from the UVa ED gave an informative lecture with practical exercises on personal
protection from potentially dangerous situations.

The staff also completed the regional skills requirements for this year.
Other:

MJH FSED located on Profit Road near 29 south is open with MEMS transporting them there first
ambulance patient.

We met with the Fidelis CEO/COO and received a good review on our current billing for service
practices.



