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EMS Calls: December 1 through December 31, 2013:

Day coverage:

Total calls toned: 86
Total calls handled: 85
Total calls, no response: 1
® 1 Greene County call for mutual aid assistance was not answered.
Average In-County response time to the scene: 10 minutes.

Night coverage:

Eleven hours of night coverage on 31 nights
Total calls handled: 29

EMS Calls: January 1 through December 31, 2013:

Day coverage:
Total calls toned: 1138

Total calls handled: 1093

Night coverage:
Total calls handled: 363
Training:

Most of our staff completed the Advanced Cardiac Life Support (ACLS) for Experienced Providers
course in December. Dr. O’Connor, the UVA Emergency Department Chair, assisted with this training.

Personnel update:

The icy roads caused an employee to fall resulting in a fractured arm. It is unknown how long he will be
unable to work at this time.
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